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COVID-19 RECOVERY & 2020 OPENING PLAN

At Sunrise Hotel, Guest & Staff health, safety and
security have been values of great importance
since our very first day of operation.

As Greece recoversfromtherecent COVID-19 pandemic
which has affected the whole universe, we are currently working
onthenextdayandthehotel openingstakingintoconsideration
new habitsandrulesthateveryoneshouldfollowfromnowon.

Following government restrictions and recommendations,
wehaveimplementedour internal H&Sprotocolinorderto
guaranteeour Guests’and Associates’ healthand safety.
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WELCOME
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OurFrontOffice Team isperfectlytrained to
welcome and guideyou.

We have a “Health First” Ambassador whom you may contact
should you have any enquiry about our H&S processes or
require medicalassistance.

The floor is clearly marked with signage indicating where
youshouldstandwhenwaitingatthe FrontOffice Desk.

Social distancing is expected at all times.
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Check-inwill be available via our tablet.

RoomKeys and Cardswillbesanitizedandplacedina
protective case.

Youare strongly encouraged to avoid using cash
- please prefer our POS!

Check-intimewillbeat15:00and check-outtimeat11:00
Inordertosecure properroomcleaninganddisinfection.






STAY

Guests are

encouraged to
avoidusingthe lift

and taking the

stairsinstead.
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Non-essential
Items such as
decorative pillows,
stationery,
magazineswill be
removedforyour
ownsafety.

Accommaodation
capacity will
be monitored
constantly.

Maintenance
In roomswill
becarriedout
uponcalland
only when
guestsarenot
Inroom.



Ourroomsprovidedtoourguestswillbe
properly cleanedanddisinfected.

Roomcleaningwill be provided only uponrequest.
We are adhering to a strict cleaning & sanitization
schedule using selectedand certified products

by globally acclaimed suppliers.

Ourguestsareencouragedtouseonlytheir
room’s WC and not public WCs.

Publicareas incl. public WCswill be frequently
cleaned andsanitized.



ANIMATION

According to current
government
regulations, indoor
Mini Club is not
allowedtooperate.

GameRoomwill not
be operating.

Individual sports or
sports for families
are allowed:
Tennis, Table
Tennis upon
reservation.



BARS & RESTAURANTS

Allour F&B outletsarestrictly following HACCP Protocol.

Hands should be sanitized when entering an outlet.

Tables’ set-up is following social distancing guidelines.
Allbuffetrestaurantswill bere-organizedand managedbyourcooks.

Barswill bere-organized inordertosecure social distancing.
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RELAX

Oursunloungerswillbearrangedat1.5mdistancearoundthe poolsandthe
beach.

Sun loungers will be sanitized every evening.

Accordingtocurrentgovernmentregulations,the 1 personper5sq.metres
ratio should be enforced at all times at the pools.

Towel use iIs mandatory.

H and chlorine levels will be monitored frequently in order to guarantee
24/7 poolsanitization.



STAFF
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Ourvaluable personnelhave Our Staffwill be Our Staffwill make
attended COVID-19training examinedbyan use of Personal
lessons and have been provided occupational health Protective Equipment
with training certifications by doctoratalltimes. at all times.

a reputable H&S Organization,
a strategic partner of HHC.






